
Metric 
No. 

1.4.2 Feedback processes of the institution may be classified as follows: 

QnMA. Feedback collected, analysed and action taken and feedback available on 
website 

B. Feedback collected, analysed and action has been taken 
C. Feedback collected and analysed 
D. Feedback collected 

E. Feedback not collected 

Documents: 
Upload Stakeholder feedback report, Action taken report of the university on it as 
stated in the minutes of the Governing Council, Syndicate, Board of Management 

File Description 
Upload any additional information = Nil 
URL for feedback report: Yes (Attached) 
URL for feedback report : Yes (Attached) 
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